Job Description
Job Summary

Under direction of the Operations/Division Manager:

Performs inspections, audits and tests of facilities, services, products and assembilies.
Performs testing of products in a specified discipline.

Deals directly with clients. Maintains a high level of technical competence in the subject field.
Has overall responsibility for ensuring assigned projects are completed as scheduled.

May have overall responsibility of completing certification files for review by the Certification
Manager or Director of Engineering.

Meets the criteria of Technician or Engineer

Scope of technical authority shall be limited by the level of authorization as shown in QM0303,
Authorization Matrix

Required Education, Skills and Qualifications
QUALIFICATIONS: The successful candidate will:

Possess the ability to read, understand, and apply technical standards towards product testing
programs

Possess “Good Laboratory Practice” skills essential for testing products.

Possess strong analytical skills

Possess good interpersonal and communication skills, both written and oral

Possess superior MS Word and Excel skills and be proficient with Email correspondence

Key Technical Competence:

Practical knowledge in the areas of expertise.
Able to provide technical guidance on requirements in testing, inspection, and/or certification in
their relevant field of expertise.

Able to evaluate necessary requirements for testing, inspection, and/or certification and develop
timelines which meet the needs of the client and QAI.

Able to meet expected timelines and grasps the concept of prioritization.
Able to multi-task and coordinate many activities across multiple departments, teams, and
locations within the organization.

Able to identify conformance to test, inspection, and/or certification criteria and communicate
this to clients and throughout the organization.

Company Profile
BACKGROUND:

QA laboratories is a testing, inspection and certification organization providing services to
manufacturers of building and plumbing products and other regulated products. The QAI name is
widely recognized throughout the Certification world and our business continues to expand.
Presently, we are hiring a Project Manager to support that expansion.
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