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S E R V I C E S

FROM FOUNDATION TO ROOFTOP, QAI OFFERS A COMPLETE SUITE OF TESTING, 

CERTIFICATION, AND INSPECTION SERVICES. With a unique approach, QAI takes a 360º view 

when it comes to evaluating products and obtaining approval or compliance. We take into account your 

needs, timeline, budget and parameters, and create a plan with you to outline a step-by-step process 

to completion. By staying current on the latest accreditations and shifts in regulations, we can not only 

take care of you for the immediate term but position you to be compliant into the future.

U S A :  L O S  A N G E L E S  |  T U L S A
C A N A D A :  V A N C O U V E R  |  T O R O N T O

C H I N A :  S H A N G H A I



CERTIFICATION, TESTING & INSPECTION
QAI IS A GLOBAL POWERHOUSE FOR INDEPENDENT THIRD-PARTY TESTING, INSPECTION, AND 

CERTIFICATION. Our services cover an expansive list of industries and markets, and we take pride in being 

able to handle even the most demanding projects.

      C E R T I F I C A T I O N

OUR CERTIFICATION PROGRAM OFFERS ACCREDITED EVALUATION AND 

ANALYSIS OF THE PRODUCT FOLLOWED BY INSPECTION FOR CONFORMANCE 

TO STANDARDS AND QUALITY PROCEDURES. QAI labels are recognized in the 

US, Canada and beyond. Our labels for construction materials, electrical products, 

recreational vehicles, factory built structures, plumbing products, gas appliances, fi eld 

evaluations and inspections verify that your products meet National standards so you 

can effectively sell your product. QAI builds trust in your product and brand.

The QAI Registered Trademark shows compliance when a Code or regulation calls for a product or system to 

be “listed and labeled” to a standard, by an agency accredited to ISO/IEC standard 17065. Very often we have 

our client certifi ed and approved for market in less than half the time of other agencies.

       T E S T I N G

QAI OFFERS ACCREDITED LABORATORIES IN USA AND CANADA FOR 

BUILDING PRODUCTS, EMC TESTING, ELECTRICAL SAFETY TESTING, FIRE 

TESTING AND MANY OTHER INDUSTRIES. QAI provides a complete array of 

ISO/IEC standard 17025 accredited testing services to support manufacturers in 

many different industries – from full-scale assemblies to small-sized materials and 

properties. Our in-house capabilities include full-service laboratories offering testing 

for fi re resistance, fl ammability, structural strength, weathering and durability, material 

properties, electrical, plumbing, gas and a wide range of other tests. We also offer fi eld testing and on-site 

testing at your location. QAI provides electromagnetic compatibility (EMC) testing of electronics including 

commercial, industrial, medical, IT, military, aerospace and wireless devices.

S E R V I C E

Your project will start with a dedicated and friendly, single point of contact that allows streamlined 

communications and planning right from the start. With fl exibility being a key, we can accommodate your 

timelines, scheduling and offer deliverables when and where you need them. In addition, we encourage our 

clients to dive deeper into the process and join us for testing. Options may exist for QAI to offer you the ability to 

witness your testing in-house.

Q U A L I T Y

We pride ourselves on our motto: “No budget surprises.” You can be sure with our detailed team, we will keep 

you on-time and on-budget throughout the entire process. With all recognizable accreditations in place, lab 

uniformity / calibration, accurate and repeatable data – your project is guaranteed to run smooth and easily.

T I M E L Y

Our team understands your goals, and is prepared to do everything we can to get your product certifi ed and to 

market. You’ve gone through a lot to get to this point – Innovation, Research and Development, Marketing, etc, 

and now is the time to complete the last steps as quickly and effi ciently as possible.

S T A F F  E X P E R I E N C E

You can be sure your product will make it to market with the fi nest minds leading the charge. QAI actively 

recruits the best and brightest talent to run our programs. Our high-level staff stays up to date with all the latest 

accreditations and changes / legal movements to help navigate the hurdles for you, to ensure a seamless project.

   I N S P E C T I O N

FROM FACTORY INSPECTIONS TO FIELD LABELING OF INSTALLED SYSTEMS, 

QAI HAS YOU COVERED. QAI partners with our clients on a regular basis to monitor 

and inspect their manufacturing process, fi nal products, and quality documentation for 

compliance. Our team of qualifi ed service reps will help you evaluate your manufacturing 

plant to assure conformity. Our inspection services include Fire Door Field Labeling 

(NFPA 80, NFPA 252), Third-Party Quality Control Factory Audits (ISO/IEC standard 

17020 & ICC-ES AC10), Electrical Field Evaluation, Field-installed Roofi ng and Building Envelope Inspection, 

Factory Built Structures, Recreational Vehicles, Building Products, Windows & Doors, Roofi ng Products, 

along with a variety of special project inspections.

W H Y  C H O O S E  Q A I
AT QAI YOU CAN BE SURE YOU WILL RECEIVE UNEQUALED 

ACCOUNTABILITY THAT EXTENDS BEFORE, DURING AND AFTER EACH 

PROJECT PHASE. Our dynamic architecture allows us to offer scalable, 

low-overhead solutions to both the smallest and largest of clients. And unlike 

many companies, “SERVICE” and “QUALITY” are not just buzzwords we 

throw around lightly. These two concepts are the bedrock foundations of our 

entire organization. Let us tell you what SERVICE and QUALITY mean to 

us: they mean you are able to work with a progressive organization, where 

communication and transparency are paramount. Where fl exibility is a way of 

thinking, and convenience and friendliness are a way of life. QAI offers you 

accurate data, recognized accreditations, and timely services with no budget 

surprises. That’s the standard we shoot for and meet, every day. Our company is 

built around the following four values: #1 SERVICE, #2 QUALITY, #3 STAFF, #4 TIMELY.

SERVICE
Flexible
Friendly
Singular
Transparent

TIMELY
Thorough
Expeditious
Flexible
Agile

STAFF
Seasoned
Conversant
Progressive
Insightful

QUALITY
Accredited
Accurate
Detailed
On-budget

T E S T I N G I N S P E C T I O N C E R T I F I C A T I O N


